
COVID-19 Parent/Guardian Communication Guide

Just like in typical years, when families have contingency plans for events that cause Falmouth Public 
Schools to delay or close schools, such as water main breaks or inclement weather, families will need to 
have a backup plan for potential COIVID-19 impacts on instruction for your child.  Using state-
developed protocols, if a student or staff member tests positive in a classroom, in a school, or in the 
district, there may be COVID-19 related shifts in instruction. 

The district will use data that we will monitor daily and use the information provided to us by public 
health officials and medical experts to make these decisions.  We know you have questions about what 
will happen at school. First, know this:  if a student or staff member in one of our schools tests positive 
for COVID-19, we will send that person home and begin contact tracing immediately.

As part of that contact tracing, if your student has had direct exposure (close contact for more than 15 
minutes within less than six feet) to an individual who has tested positive for COVID-19, they will begin 
quarantine procedures and you will receive a telephone call from your school, followed by an email.

If your student has been in a classroom setting but farther than six feet from an individual who 
has tested positive for COVID-19, there will still be contact tracing. As a result, you may receive an 
email from your school.

We will do everything we can to make our schools as safe as possible.
We need your help outside of the school day, too!
Please make sure that your student and your family 
are not engaging in high-risk activities outside of school. 
Wear masks in public and avoid large group gatherings. 
For example, this is not the time to host a 
big family “sweet 16” birthday party unless 
masks and social distancing are possible. 
Events like this make it harder for us to 
stay in school.

We hope the following detailed explanation 
helps you understand our process.

As always, our goal is to send you timely, accurate and clear information. We will make all 
decisions related to COVID-19 using our own data that we monitor carefully daily and the 
information provided to us by public health officials and medical experts.



What should 
a parent/
guardian do if 
their student 
or another 

   member of their 
household tests 

positive for COVID-19?
1. From Monday-Friday 7AM-4PM, call the 

district Public Health Nurse at 
(774) 392-6477 immediately.  If you have 
an emergency question, contact your 
primary care physician.

2. If you receive positive test results after 
school closes or on the weekend, contact 
your school principal by email.  Email 
addresses are posted on each school’s page 
on the district’s website.

What will the district do then?

1. The Public Health Nurse will contact the
Superintendent, the school principal and
Town of Falmouth Health Agent.

2. Contact tracing will begin immediately.

3. You will receive a telephone call from the
Public Health Nurse followed by an email
with further instructions.

4. If your child tested positive, they will stay
at home for at least 10 calendar days from
the start of symptoms, and may return
after the 10 days as long as their
symptoms have improved and they have
been without fever for at least 24 hours
without the use of fever-reducing
medication.

5. If your child tested positive, any other
school-age students in your home will
need to stay at home for 14 calendar days,
even if they have a negative test result.  If
the other children test positive, they will
stay at home for at least 10 calendar days,
and may return after the 10 days as long
as they are symptom-free and have been
without fever for at least 24 hours without
the use of fever-reducing medication.

6. Your child’s teacher will follow-up with
your child about instruction.

What will the district do if my 
child has had direct exposure 
(close contact for more than 
15 minutes within less than 
six feet) to an individual 
who has tested positive for 
COVID-19?
1. First, remember that direct

exposure (more than 15
minutes within less than six
feet) to the individual with
the positive test is the criteria
that triggers our process in most
situations.

2. If your child was directly exposed
(more than 15 minutes within less
than six feet) to the individual with
the positive test, you will be called by
the district.

3. Your child will be quarantined for 14
days from exposure to the person
who tested positive, regardless if you
choose to test your child and they
have a negative result.

4. If you choose to have your child
tested, and they are positive, then
follow positive test case protocol.

5. If your child has had direct
exposure at school to someone
(staff or student) who tested
positive for COVID-19, you will
also receive an email that includes
more information, including a fact
sheet.

Important Note

What happens if the district 
decides to shift a classroom, 

grade level or school from 
face-to-face instruction 

to remote instruction?

1. We will email you using the
email address(es) you provided. 
Those email addresses are kept
in PowerSchool and used in 
Blackboard Connect.

2. Since, in most
cases, we will use
Blackboard 
Connect
to email you,
you should make
sure you have
your information
up to date in your
PowerSchool account.

3. Blackboard Connect allows families 
to opt out of messages.  Please make 
sure not to do this in order to receive 
timely notification about the school 
year.
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1. Keep in mind that due to privacy
laws (FERPA and HIPAA), we are
unable to share the name or any
other identifying information of a
student or staff member who tests
positive for COVID-19.

2. Student / staff exposure
information will be provided on the
district COVID-19 website at
http://www.falmouth.k12.ma.us/
covid19

If the district makes a   
decision to shift a 
classroom, grade 
level, or school from face-
to-face instruction to 
remote learning, families 
and staff will receive a

phone call, text message, and email 
notification. 

The district will make decisions to shift 
based on health and safety data using 
the Mass Department of Health metric 
and DESE Protocols for Responding to 
COVID-19 Scenarios. 

Before we shift an instructional model, 
we will consult with the local Health 
Agent and determine the impact on 
the classroom, grade level, or school. 

Communication

https://powerschool.falmouth.k12.ma.us/public/
http://www.falmouth.k12.ma.us/covid19
https://www.falmouth.k12.ma.us/domain/40



